Student Accident and Sickness Insurance
Online Access Guide

Insurance Provider: Tokio Marine HCC

Healthcare Network: United Healthcare

Access Insurance Information: www.gallagherstudent.com/cambridgenetwork
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Greetings Cambridge Network Students!

This site has been designed to provide you with general information regarding your
International Student Health Insurance Plan.

On this site you can:

» Download your plan brochure in English, Chinese, Vietnamese, or Korean by
clicking the My Benefits and Plan Information link

» Contact HCC Customer Service by clicking the Customer Service link
- Access your online account in the Student Zone

» Find a Doctor

- Client Zone

» Claims Resource Center

» Purchase Dental Insurance

Link Descriptions:

My Benefits and Plan Information: Access policy information regarding what is covered and

excluded
Student Zone/Client Zone: Online portal for members. Access to policy information, claims,

explanation of benefits (EOB) letters from insurance and update contact info. Registration is
required.

Find a Doctor: Online search for medical providers in the assigned healthcare network

Claims Resource Center: Frequently asked questions, explanation of the claims process, and
glossary

Purchase Dental Insurance: REFERRAL ONLY- NOT PART OF COVERAGE PLAN.
Cambridge and Gallagher are not affiliated with the provider. Interested member would need to
purchase plans separately and directly with the provider.
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